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COMMENTS BY AT&T COMMUNICATIONS OF NEW ENGLAND, INC.,
REGARDING KPMG’S EXCEPTION NO. 5

KPMG Exception No. 5: KPMG observed that the quality of results and frequent
changes to the Bell Atlantic-Massachusetts standard Quality
Baseline Validation Test Deck indicates that it has not
undergone proper Bell Atlantic internal quality assurance
testing and standards.

Domain: Pre-Order, Order and Provisioning (POP)

KPMG Assessment:  KPMG has concluded that these factors do not afford the
CLEC a stable environment within which to test its systems
and that the CLEC’s ability to conduct business with Bell
Atlantic over the EDI medium will be affected.

Date of Exception: February 16, 2000

Date of BA Response: February 24 2000

Date of AT&T Comments: March 10, 2000

AT&T Comments:

AT&T agrees with KPMG’s assessment of Bell Atlantic’s CLEC Test Environment
(CTE).  AT&T further states that the costs to the CLEC and to the Massachusetts
consumers resulting from these problems should be assessed.

The purpose of running a Quality Baseline Validation Test Deck before the software is
released into the CTE is to ensure that the release has undergone the proper testing to rid
it of the errors that would make it suitable for a production environment.  BA must first
validate the new release against this test deck and achieve a success rate near 95% to
ensure that the software is of good quality.  CLECs should not be exposed to software
that is untested, unstable and not of production quality.

The concept of the Test Deck, for software releases in this environment, originated in NY
as a result of BA’s poor record of providing a stable environment for CLECs within
which to test.  KPMG found in the NY Third Party OSS tests that a separate environment
was required for CLECs to conduct new release and new entrant testing.  The NY PSC
agreed and sponsored collaborative meetings so that this environment could be
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established.  Yet, BA’s LSOG4 performance in this environment continues to be
miserable.

The constant software releases that BA has conducted in this environment since it
became available for LSOG4 testing on January 27, have made the test process into
exactly what it was supposed to replace:  the CTE is intended to provide a stable test
environment, but instead it has become completely unreliable, subjecting CLECs to
numerous delays.  The continuous software updates require CLECs to test and re-tests
transactions often resulting in multiple failures for a variety of different reasons.

AT&T’s firsthand experience in the CTE testing of the current LSOG4 release has been
problematic given that the test deck was never validated before the CTE was loaded with
the new LSOG4 software.  AT&T could not test until February 2, 2000 and was delayed
because the CTE could not generate the necessary Acknowledgements and Confirmations
of AT&T’s orders.  Errors were generated for fields that had nothing to do with the order
fields on the AT&T orders.  When BA did manage to generate Confirmations, they could
not be processed by AT&T due to the insertion of invalid data in those notifications.  To
date, BA has yet to be able to generate responses to Supplements, or corrections to
orders.

AT&T recommends that KPMG re-visits this Exception and ensures that BA’s quality of
Pre-Order and Order in the test environment substantially and reliably exceeds the 95%
success rate.


